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The writing of law with entitled Consumers Protection of PT Kereta Api
Indonesia (KAI) in train accident (case studied Prameks Train Accident in
Kecamatan Kalasan, Kabupaten Sleman) is to studied how responsibility of PT
KAI to victims of Prameks accident in Kacamatan Kalasan, Kabupaten Sleman.
The type of this research is empirical legal research. The approach used in this
research method was sociological jurisprudence. Examines, how the norm are
implemented in the society. In the reality, PT KAI as transport provider has not
been fullfil the responsibility  to the victims with maximum. Besides, the victim are
consumer or passanger have right must been protect by PT KAI, such as
rehability of victims, medical fees, and compensation of goods, as long the
accident caused operational of transport provider. Within responsibility for
consumer or passangers of Prameks will be increased believeness of consumer to
PT KAI as transport providers.








HALAMAN PERSEMBAHAN………………………………………...         iv
MOTTO.................................................................................................... vii
KATA PENGANTAR ............................................................................ viii
ABSTRAKSI............................................................................................ ix
DAFTAR ISI............................................................................................ x
HALAMAN DAFTAR LAMPIRAN..................................................... xii
HALAMAN PERNYATAAN KEASLIAN PENELITIAN................. xiii
BAB I. PENDAHULUAN...................................................................
A. Latar Belakang Masalah ...................................................... 1
B. Rumusan Masalah................................................................. 8
C. Tujuan Penelitian ................................................................. 8
D. Manfaat Penelitian................................................................ 8
E. Keasliaan Penelitian.............................................................. 9
F. Batasan Konsep..................................................................... 13




H. Sistematika Skripsi............................................................... 21
BAB II. PEMBAHASAN......................................................................
A. Tinjauan Umum Tentang Perlindungan Konsumen............ 22
1.Pengertian Konsumen....................................................... 22
2. Pengertian Perlindungan Konsumen................................ 24
3. Hak dan Kewajiban Konsumen………........................... 27
B. Tinjaun Umum Tentang Jasa Pengangkutan Kereta Api..... 28
1. Sejarah Perkeretaapian Indonesia…………………...... 28
2. Dasar Hukum Perkeretaapian…………........................ 31
3. Bentuk Kecelakaan Kereta Api...................................... 35
4. Tanggung Jawab Perlindungan Konsumen Secara
Umum............................................................................. 41
5. Tanggung Jawab PT KAI Terhadap Pengguna Jasa
Angkutan………........................................................... 45
C. Tanggung Jawab PT KAI (Daerah Operasi VI) Dalam
Kecelakaan Kereta Api Prameks di Kecamatan Kalasan
Kabupaten Sleman…………………………….................... 47
1. Kronologi Kecelakaan KA Prameks……...................... 47
2. Bentuk Tanggung Jawab Pengelola KA Prameks
Kepada Korban Kecelakaan........................................ 50
3. Kendala Dalam Pelaksanaan Perlindungan Konsumen













Dengan ini menyatakan bahwa penulisan hukum/skripsi ini merupakan hasil karya
asli penulis, bukan meerupakan duplikasi ataupun plagiasi dari hasil karya penulis
lain. Jika penulisan hukum/skripsi ini terbukti merupakan duplikasi ataupun
plagiasi dari hasil karya penulis lain, maka penulis bersedia menerima sanksi
akademik dan/atau sanksi hukum yang berlaku.
Yogyakarta, 27 Mei 2013
Yang menyatakan,
Pinalia Sianturi
 
 
